
What is a 
hearing loop?

A hearing loop is a device that allows 
hearing aid and cochlear implant users 
to hear sound directly into their hearing 
aids. It also mutes background noise, 
resulting in clear sound.

Have 
questions or 
feedback? 

Email: accessibility@squamish.ca  
Phone: Municipal Hall at 604-892-5217  
Send a letter to:  
Equity and Inclusion Advisor 
District of Squamish   
37955 Second Avenue, Squamish, BC  V8B 0A3 

How do I use 
the hearing 
loop? 

1.	 Stand in front of the portable hearing loop.

2.	 Turn your hearing aid or cochlear implant 
to the T-Coil program. If you don’t have 
the T-Coil program set up, or if you aren’t 
sure, speak with your audiologist. 

Once you turn on the T-Coil program, you should be 
able to hear the speaker who is using the microphone.  

If you don’t have a hearing device with a T-Coil, or if 
you don’t have a hearing device but would benefit from 
clearer sound, you can use the headphones provided
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View our Accessibility Plan: 
squamish.ca/accessibilityplan
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